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Hello Residents, Families and Friends! 
 
Welcome to one of my favourite times of the year – Easter, when the days are sunny and the nights are fresh and there 
 is chocolate. 
 
I am off camping to Clare this Easter with Kathy Wuttke and our families.  We go away with 4 couples and we think we  
are very lucky, as all of our children come with us. Each year our camp grows as our children are now bringing their 
partners and this year is extra special as we have our first Grand Child attending – my grand baby William Thomas. 
Let’s hope the weather continues to be good, I cannot actually remember the last time we had a wet Easter   
 - so fingers crossed it will not be this year. 
 
I hope by now you have all had a chance to meet Denise Hudson - our New Aged Care Manager. As I have mentioned 
before - Denise brings many years of Aged Care Knowledge and especially understanding the Aged Care Standards.  
Monique is also working as the Aged Care Clinical Manager - her focus will mainly be your medical needs and assisting 
staff with care.  
 
This is a huge improvement for Dinham and I think that you will all agree the changes have been obvious. 
This newsletter is going to you full of changes and updates that are occurring in Aged Care and specifically to Dinham.  
We will be holding regular updates and meetings with what is happening, but if there is anything that you or your  
family need/ support or advice please don’t hesitate to speak to us. 
 
Aged Care is an ever-involving platform and especially with the outcome from the Royal Commission.  
You have been given information about this previously, but as of the 1st of April there is a new way of Reporting Incidents 
that Occur in Aged Care. The program is call “Serious Incident Response Scheme” (SIRS).  In this newsletter is information  
regarding what you need to know and what we are doing as a facility. But in a nut shell we now have to report on any 
incidents or near misses to the department and there are 8 areas of incidents that we now have to report on (please refer 
to our fact sheet) 
 
It is also time for our Aged Care Section to have our accreditation, which is done every 3 years. 
What has changed since the last time we had our audit, is that we have no idea when the auditors will be onsite to 
conduct the 3-day audit. In general, I am not worried about this as we should be doing everything correct; but as there  
has been so many changes, we are not completely sure if we have implemented them as the Aged Care Commission are 
expecting. Denise will be spending a lot of time going through all of your assessments and current care that you are 
receiving as we have been on the online program now for nearly 6 months and there is some information that we need  
to capture differently. 
 

Welcome to April 

Sea Horse Times  

April 2021 
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In this newsletter is a link to the Aged Care Commission in regards to a consumer survey. If you would like to  
participate in this we would really appreciate it. You can do it online or you can ring them. If you need help doing this 
please ask us to help you. 
 
As we have discussed many times consumer feedback is important to us, but I understand that you may not feel 
comfortable making a comment, especially if it is negative. I am excited to say that Don Waters (Dinham Resident) has 
now joined our Consumer Rep Meeting which is held 5 times a year along with our Consumer Rep Annette Aldridge, a 
Board Member, Myself & Denise. So, if there is anything that you are wanting and any feedback that you need to tell us 
 - you can pass it on to Don and he will bring in to the meeting. Good to have you on board Don.  
 
We are still waiting on confirmation regarding when we will be having the COVID vaccine. As discussed in the last 
newsletter, a team will be coming over to administer the vaccine, we are hoping that this will be by the middle of April.  
If you are wanting the vaccine can you please make sure you have your consent form completed. 
You can have the Fluvax 14 days after you have the COVID vaccine. We are yet to know when the fluvax will be 
commencing, they are saying around April/May, again we will keep you informed. 
All the new furniture has now been ordered, they say it takes 6 to 8 weeks, so by the beginning of May it should all 
 have arrived. 
 
The furniture for the outside area of Dinham should be here any day, which is exciting. The pavers have now been 
completed – we ran into a bit of trouble with the levels, the area is not completely flat, but much better than it was. 
 Also, because we used the old pavers there are some raised areas, but I think that this will be covered over by the 
furniture. 
Last month we farewelled Nat Ottey, what a character Nat was, we are really going to miss seeing her daily visits from  
her family especially her great grandchildren. 
 
Have a good month everyone, I hope that Easter Bunny is able to find you, please stay safe and if you have family 
travelling to visit you, please be careful on the roads. 
 
Love  
Jodie xx 
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Hospital – Consumer representative 
 

This article was written by a resident – Don Waters 
 

This is magic living in a vibrant community. 
Some are not really communities, however 

We started off with tribal groups, then we developed city-states 
And urban monstrosities, then national groups empires, 
But somehow along the line our communities got lost. 

They are now hard to find, except in our country regions 
But almost everyone would like to be someone who counts. 

And someone with neighbours known to us. 
Everyone looks back to a community as a home. 

And so, we really value community-based organizations. 
Like our Ardrossan Community Hospital. 

 
At the last meeting of our hospital Board, the idea of tapping into the strength of our community was raised.   The idea 

was to have a nominated representative from as many as possible of all important contributes.   
Our service clubs, our hotels, our men’s shed, our supermarket, you name it.  The more the merrier.  

 Just anyone who cares about your hospital. 
If we had a nominated representative, they could constitute, as Chairperson Margaret Tomsen puts it,  

“The eyes and ears of the whole community”. 
 

We could call on such reps. Either singly or as a group or by questionnaire to inform real community-based decision 
making by our administration. Is the idea a good one?  What do you think?  

 
I, have joined the Consumer Rep Meeting which is held 5 times a year with our Consumer Rep Annette Aldridge, a Board 

Member, Jodie Luke & Denise Hudson.  
So, if there is anything that you are wanting or any feedback that you need to tell us - you can pass it on to me and 

 I will bring in to the meeting.  
 

 The power of community decision is enormous. 
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FOR YOUR INFORMATION 
 

 

 

 

 

 

 

 Reminders: 
Valuables: It is a facility recommendation that all 
personal items are to be labelled. We encourage 
families to keep your loved one’s valuable items at 
your home. 
Electrical items: All electrical equipment that is 
brought into the facility needs to be tagged and 
tested. Please give the equipment to the staff, they 
will contact maintenance for this to be arranged. It 
is essential for safety reasons that any electrical 
items are checked before they are placed in the 
rooms. 
Clothing Labelling: It is very important to ensure all 
items of clothing entering the facility are labelled 
correctly. 
We have a clothing labelling machine. There is a 
cost relating to the labelling.  
Please speak to staff. 
Social Distancing: Just reminding all that everyone 
must respect the social distancing and Hand 
Hygiene rules. The residents are classed as a family 
so they can come within the 1.5 m distancing of 
each other.   
 Visiting Hours: 11.00am – 4.00pm.  To visit the aged 
care section, you must have had a flu shot and our 
Admin office must have verification of this. There are 
only 2 visitors per visit allowed. 
Activities room: Families can book this room for a 
family lunch, coffee or just a chat.  Please speak to staff 
to book a table. COVID rules apply. 

Ways to keep in touch with your 
                  loved ones. 
  
• Write a letter - We will sit and read it to the  
        resident and send a reply. 
  

• Phone calls—Call the hospital on 88 373 021 
and the phone will be taken to the resident 
for a chat. 

  

• Send an email to 
lwatson@ardrossanhospital.com.au or  

        dpedersen@ardrossanhospital.com.au                            
include photos, drawings from the 
grandchildren, stories from your family or any 
community news.   
        This will be printed and handed on to the 
resident. 
  

• Zoom meeting – speak to staff to get the 
meeting organised. 

 
Please stay in touch as best you can. 

  
We hope you all understand and please do 
not hesitate to call us if we can help you to 

contact your loved one. 

 

 
 

Quote of the Day 
 

Act as if what you 

do makes a 

difference.   

IT DOES. 

 

– William J ames 
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RSL lunch   
The residents were very excited to 

return to the RSL for lunch in March. 

After the meal Bob the Magician 

entertained the residents. 

Golden Oldies 
The residents all look forward to the first Friday of the month, when the Golden Oldies visit.  

 The afternoon was spent singing, dancing, clapping hands and tapping their toes. 

Great afternoon enjoyed by all.  

                                                
Bob the 
Magician 
 

Mary Lou 

enjoying time in 

the garden. The 

weather has 

been beautiful 

and residents 

have been 

enjoying 

spending time 

outdoors. 

                  Steve Nettle  

             entertaining the residents                 
              with song and stories. 

 

 

March Activities in Review 

                  KWM Band  

 Kadina, Wallaroo and Moonta band 
Residents enjoyed their musical 
stories, learning about their 
instruments and singing along with 
their songs.             
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Dementia poem 
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7th April – 9.00am Podiatrist  

8th April – 10.30am Residents Meeting 

9th April – 1.30pm Steve Nettle 

14th April -10.30am Cooking for High Tea 

14th April –1.30pm Hands and Nails 

15th April – 2.00pm High Tea 

22nd April –1.30pm Bus Trip 

23rd April –10.30am ANZAC service 

28th April –1.30pmHands and Nails 

 
Monday – Friday 9.00am Beauty Salon open  

 

 

Regular Events 
Monday - 10.15am Craft  

Monday - 1.30pm Singalong  

Tuesday - 10.15am Stepping Out  

Tuesday - 1:00 pm Hairdresser  

Tuesday - 1.30pm Bingo  

Wednesday – 10.00am Sea Horse Trolley  

Wednesday- 10.30am Keep Fit  

Wednesday- 1.30pm Cooking or Joking with Judy (Fortnightly) 

Wednesday – 1.30pm Hands and Nails (Fortnightly) 

Thursday – 10.30am Stepping Out  

Thursday – 1.30pm Woodwork – (Monthly) 

Friday- 10.30am Church service  

Friday – 1.30pm Entertainment 

 

Up Coming April Events 

April Trivia 
 

It is thought that the name April 
comes from the Latin word "to 
open" and describes the trees 

opening at springtime. 
 

Zodiac signs: Aries & Taurus 
Birthstone: Diamond 

Flower: Daisy & Sweet Pea 

April’s Special Days 

1st  April Fools’ Day 

2nd Good Friday 

3rd     Easter Saturday 

4th  Easter Sunday 

12th Human Space Flight 

21st Creativity & Innovation 

22nd  Mother Earth Day 

23rd  Shakespeare’s Birthday 

23rd  St. George’s Day 

23rd World Book Day 

24th Intl. Guide Dog Day 

25th ANZAC Day 
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April’s Birthdays 

In April, we celebrate birthdays with: 

 

• 6th David Willmott 

• 7th Sondra Kehoe 

• 17th Dennis Dolby 

• 22nd Glenda McSkimming 
 

Please join us in wishing them all a very happy birthday. 

Don’s Rainfall 
February: 16 mm 

    

Aries (Mar 21 – Apr 20) 

Aries are passionate, motivated 

and confident leaders. They are 

bundles of energy & 

enthusiasm. 

 

Taurus (Apr 21 – May 20) 

Taurus are practical and well-

grounded. They surround 

themselves with love & beauty. 

Product Birthday Spotlight: The Safety Pin 

In April 1849, Walter Hunt patented the first safety pin, based in part on the Roman brooch known 

as a fibula. Hunt also invented several other famous things, all of which he gave up on before 

seeing any profit. 
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Noticeboard 

STAFF 

A warm welcome to new staff members 

who joined our team in the past month! 

• Mitch Stone - Ancillary 

We hope that you enjoy your time 

here! 

____________________________ 

A sad goodbye to staff who have 

resigned in the last month! 

• Grace Pan - RN 

Best wishes for your future.   

CONTINUOUS IMPROVEMENT 

Residents, families and friends are 

reminded that there are a number of 

avenues available for you to express your 

views, suggestions and complaints.  

There are feedback forms available 

outside the Dinham Nursing station and 

Hospital front counter.  We are happy to 

receive feedback at any time and strongly 

encourage everyone to contribute so that 

we can ensure that we continue to do the 

BEST we can. 

 

IN MEMORIAM  

To the families and friends of our late 

resident—may you be comforted by the 

knowledge that your loved one are at 

peace. 

-Natalie Ottey 

 

 

APRIL’S QUOTE  
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HELP  

Can you spare one hour on a Tuesday or 

a Thursday morning? 

We are looking for volunteers to push a 

resident in a wheelchair for stepping 

out. 

Staff and volunteers take the residents 

for a walk around the town square to 

meet and greet with the community. 

Please call Dianne or Linda on 

88373021. 

Noticeboard 

HAIRDRESSER 

We have a hairdressser who attends 

every Tuesday afternoon.  

If you would like an appointment please 

talk to a staff member to write your 

name down in the hairdressers book. 

DT staff and a volunteer have the 

Beauty salon opened Monday to Friday 

@9.00am for your daily beauty 

treatments.  

THANK YOU 

We would like to issue a heartfelt thanks 

to relatives and volunteers who support 

us day in and day out. You make such a 

difference and we so very much 

appreciate your time and energy.  

CAN YOU CONTRIBUTE? 

Contributions to our newsletter are 

encouraged and appreciated!   

Articles, photos, reports on community 

outings, staff news, trivia, poems and 

amusing stories relating to residents and 

staff are most welcome.  

Please hand in or email your articles to  

Dianne Pedersen -

dpedersen@ardrossanhospital.com.au 

Linda Watson – 

lwatson@ardrossanhospital.com.au  

  

Thank you! 
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Name:                               Judy Wright 

 
Family:  One Daughter, two sons, seven grandchildren living in Adelaide and                                
                                   Queensland 
 
Position at Hospital:      Volunteer – Diversional Therapy.    
 
Past Occupations:          Machinist, Nursing, Tele-sales and checkout chick 
 
What I enjoy about my role?     Interacting and having fun with the residents  
                                                         (Bingo, joking with Judy, stepping out, Hands and Nails & Golden oldies).    
                                          
Favourite Food:    Pasta and Morton bay bugs 
             
Best Holiday:  I have enjoyed all my holidays.                     
 
Have you travelled 
Overseas?    Around the world trip, Egypt, Greece, South Pacific and New Zealand.                   
 
Pets:     Cockateels – a few days ago.                                
 
Interests:    Card making and Line Dancing                          
 
Sports Played:       Played softball (many moons ago)             
  
Instruments Played:       No 
 
Favourite Song:  Any old Country and Western 
               
AFL Footy: None, don’t follow football 
                           
Before moving to Ardrossan:  Spent 37 years living in Alice Springs.                        

  
 
 
 

        Spotlight on a Volunteer 
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Birthdays for April:    6th David Willmott 7th Sondra Kehoe 17th Dennis Dolby 22nd Glenda McSkimming 

       

Monday Tuesday Wednesday Thursday Friday Saturday Sunday

29 30 31 1 2 3 4
10.30 Stepping Out      

1.30 White Board 

quizzes                  

                       

Good Friday

                      

Easter Saturday    

                      

Easter Sunday    

Holy Communion 

with Jane

5 6 7 8 9 10 11

                     

Easter Monday

10.30 Singalong       

1.30 Bingo               

                                

10.30 Keep Fit         

1.30 Joking with Judy        

10.30 Residents 

Meeting                 

1.30 Craft 

sesseion

10.30 Church - 

Chris Smith               

1.30 Steve Nettle    

Movie Day Family Day

12 13 14 15 16 17 18

10.30 Craft                              

1.30 Singalong

10.30 Singalong        

1.30 Bingo               

10.30 Cooking for 

High tea                   

1.30 Hands and 

Nails

10.30 Stepping 

Out                   

1.30 High Tea  

10.30 Church - 

Lutheran                 

1.30  Pick this 

tune

Movie Day Family Day

19 20 21 22 23 24 25

10.30 Craft                              

1.30 Singalong

10.30 Step Out        

1.30 Bingo               

10.30 Keeping Fit                          

1.30Jeopardy and 

happy hour

10.30 Stepping 

Out                         

1.30 Bus Trip   

10.30  Anzac Day 

service                   

1.30 Andre Reiu 

concert

Movie Day                    

ANZAC DAY

26 27 28 29 30 1 2

Public Holiday        

ANZAC

10.30 Step Out        

1.30 Bingo               

10.30 Keep Fit         

1.30 Hands and 

Nails

10.30 Stepping 

Out                   

1.30 Woodwork
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